
Change the email address for FCA account 
 

Background: FCA has changed the password reset process, LAUNCH Europe cannot reset the 

password for the customer any more. The password reset should be done from customer with 

correct email address.  

Please enter the correct email address for your FCA account as soon as possible. 

Procedure： 

1. Please login the https://www.technicalinformation.fiat.com/tech-info-web/web/index.do# 

 
2. Click on “Registration Data“. 

 
3. Click on “User data”, enter the correct email address, and then click on “Save”. 

 

https://www.technicalinformation.fiat.com/tech-info-web/web/index.do

